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BeeaeHue

Mo o y OTRS PBXclientfOPC)n pefHa3HavYeH ANA CANyxX6b T-BEHWMEPEBKOIN
mcnonb3ywwunmx cucrtemy OTRS.

Cero noBRBewswaxypaBeyg oXBWaTb KAMeHTaM HOMep 3afdaBKMU,
ANA 3anNO0O0AEeWnAaBbLINONHAEMbX NPWUW CTaHALAPTHOW NpoL ¢

®y HK M@ g yORG3.0.0b:

-MHdpopmMupoBaHMe areHToB O TenedPOHHOM Bb30OBEe U K
-Co3aHMe 3 aks/IBUKKM BB OOKIHNEH Yy Be JOMNeHWMA areHTa

-OT K pHpopembl meBedhmHHMBA M3 OKHa yBeagOMAEeHUSA ar eHT.
-Mcnonb3oBaHMderlRaTeropumnm Ca

-®y H K GwmosKk n p @lEenD

XapakTepuctukm:
Tun mcnonb3yemMoih 6asb gaHHBbBX: My SQL .
A3 blK : Pycckunin/ AHT nTMihAcKuUm

Mo ayOPGU C NOGH 3K TVEPHBTE PHY IO apXUTEKTYpPY

CepBepHasa cnyxb6a pab6boTaeT Ha cepBepe OTRS, K K
nopt TCP 11010.



NopgrotoBKa cepsepa Asterisk

Moagknwynrtechb KccaprBdawmmnAst eri sk
Ha cepBepe Asterisk co3pgpanteHmepgedsaTANMA: gona i

BNA OCHOBHbIX Bepcuii Asterisk:
OTKkKpohnTe AgnNna pepakTumpoBaHma dann manager . conf
nano /etc/asterisk/manager.conf
JobObarmEP®O®KMamMeHUNBIPAHIPp ORI MAaPagpec BaweOTRS:: cepBepa

[otrs]

secret = SomePassword
deny=0.0.0.0/0.0.0.0

permit=IP_a A p_6TR®S/255.255.255.255
read = system,call

write = system

writetimeout = 100

ANA HeKoTopbix Bepcuii Asterisk (13.1.x):

Co 3 g apia Vo@ms.confB4 U p € K T/atcfasterisk/manager.d/:

nano /etc/asterisk/manager.d/otrs.conf
JobaEapPO®KMNamMeHUNBIPAHIPOERIMaPagpec BaweOTRS:: cepBepa

[otrs]

secret = SomePassword
deny=0.0.0.0/0.0.0.0

permit=IP_a O p_OTRS/255.255.255.255
read = system,call

write = system

writetimeout = 100

Mocne BHeceHUS ”N3MEMERIMIBK. neperpysunte
Ona oaToO0rocCkolagunrte B

asterisk -r

MW B blN OKNIHWaH L Y

core restart gracefully

Mocne nepes3anycHaToBe gB@ @ Y ARHEe @TRS k



Ona FrHeae ReBrXp AsteriskiManagér Users” 3 0 6baTBe N O 1 b 3 OVB apr &31e Wd H 1se
ﬂOAKﬂ}Oqu-a,ﬂpﬁB@B@-B,E\(aK NMoKa3aHO H a npmnMmepe:
‘[ Admin H Applications H Connectivity H Dashboard H Reports H Settings H uce l

Asterisk Manager

/Manager otrs
General ” Permissions |
Manager name @ atrs
Manager secret®@ i
Deny © 0.0.0.0/0.0.0.0
Permit @ 192.168.73.105/255.255.255.255
Write Timeout @ 100 milliseconds
\\. //

BHacTppBARARWEHUIN OTMEeTbTE
-Bc T 0 nRead:aystem, call
-Bc T 0 n\@riteesystem

‘[ Admin H Applications H Connectivity H Dashboard H Reports H Settings H ucp l

Asterisk Manager

/Manager otrs
( General | Permissions 1
For information on individual permissions please see the Asterisk Manager Documentation

Permission Read Write

call Yes “ Yes No
log Yes No Yes No
verbose Yes No Yes No
command Yes No Yes No
agent Yes No Yes No
user Yes No Yes No
config Yes [T Yes LT
reporting
dialplan No No
originate Yes No Yes No




YcraHoBKa moayna OPC Ha cepsep OTRS

OPCMcnNnoNb3yeT 40N O/MHOWITUEDST beH bindO(JofdretyTineodth f K O T O p bl e
TpebyeTcCcsa.yCcCTaHOBMUTHL

Ona ycTtaHoBKMK ( Ub upert-6un 6 /AoONTOENKH, N TNEQIMbKH/BIXK NCepgB e BY T
OTRS M BbLNOMTHWTE KOMaHALY:

sudo apt-get install -y libplack-test-anyevent-perl libio-socket-timeout-perl

Anga ycTaHOBKMW p[o@wOIHMOTEIK,HbKa p@ardt OS, BbLNOANHUTE
yum install perl-AnyEvent

yum install perl-10-Socket-Timeout

Ana ycTaHOBKMUW [0GWOI/HMO T, H biKa pemrddoBab,qyBE binONTHNT
cpan AnyEvent

cpan 10::Socket::Timeout

[ a n ecet,a Hyo B 1 ope_v3i0.8bkotrse.opma 19 O Topr3.00b_otrs5.opmpgna G RSv
yepe3snMWebpDOERSES Ha TCAPMHWMUET pMPropgaaBH/MEH N e nNakKeTamMml

Mocne yCTaHOBKUMUUMBKETNF XKOFgPp EROMNyacHEAIYN 0 N HUB
/opt/otrs/bin/Cron.sh restart otrs

Mo o yOP®3.00br oT 0B K paborTe.



Hactpoika moayna OPC

HacTpolika pBierpemB#miebdpasppelic OTRS.

Ha c T p'adgmuped nc 17 g, p @ sf'@inmudication & Notifications”, Ha X MnTe Ha cCccC
“Call Notification”

Dashboard  Tickets Customers Calendar Reports  Admin Q

Filter for ltems Ticket Settings

Favorites

& Viewthe admin manual on Github

Creale and manage aitachments.

-

Link queues to auto responses.

i

Create and manage signatures

B

Link templates to queues.

=

Create and manage responses that ...

)

Create and manage salutations.

&

Create and manage ficket states.

4

Create and manage ticket types.

-
— ]

Create and manage ticket priorities

&

Create and manage Service Level A

Ej

Create and manage templates

Create and manage queues.

Create and manage services

Q

Link templates to attachments

Communication & Notifications

L Jal ) e

Send nofifications to users. Create and manage appointment not. Call notification settings Display communication log entries.

[ T M

@

Set sender email addresses for this Manage PGP keys for email encrypfi Filter incoming emails. Manage POP3 or IMAP accounts to

Mepeima T @ ayHCallmotification settings”. Ana pfo6aBNeHMABXMNE@N cABA K

“PBX list?”:

Dashboard  Tickets Customers Calendar Reports  Admin Q

Call notification settings

Actions Extension list
IE Count on page - oK 1.0 of 0 Pages:0 - Page:
Allowed: Usemame, Name, Extension EXTENSION USERNAME NAME PEX NAME CREATED STATUS DELETE
: No data found.
Count: 0
Add extension
‘4 Goto overiew

“

Ha c717 pwemaHAOTBD KHa X MU T eAddHPBX" K HO N K Y

Dashboard  Tickets Customers Calendar Reporis  Admin Q

PBX settings
Actions PBX list

Add PBX HAME TYPE P LOGIN CREATED STATUS DELETE
No data found




3anonHnTte nNona HaeADPGselisk”, N0 AR BTepEMI R HA A K O I
“Submit”

Dashboard ~ Tickets Customers Calendar Reports Admin Q)

PBX settings
Actions Add PBX

name: | Asterisk

asterisk v

P 192.168.73.102

us: | invalid v

| Submit |or

Mocne po6aBneHumsa HoBOW ATC npoawI ayp@y aXxxr MPMBTAIH.

B aToM paBag@Bximegn, PBXPassword,y K @ 3 a HH ble BAMHAstetisk, |y G i BMa &
C T a-walic

Dashboard  Tickets Customers Calendar Reports  Admin (o}

PBX settings
Actions Edit PBX settings

e Asterisk

ype: | asterisk v

BX IP: | 192.168.73.102

5038

ofrs

TRACKING NUMBER | DELETE

[ Submit |or

OnuyWseMD5" M C NONb3YyaeyrcelH Tamdan MDbY W dpapamme |nNa CAy .
KOor ga noJfkK /iy Asterislen pko nccexposgenpry He 4yepes3 [LJOBEepPEeHHY!o

YcTraHoOBKa HOMeEpPOoB areHToB

Ha c 17 p ‘&4l notjfieation settings”s anNnoNHUTEe BHY TEtension)a e e HO/ MEPKaN T e
naponb ANA NOAKMMPE@ADKEKANEHTCK

Ona a3To0r o HaX~Widdiegensiodd: K HO MK Y

Dashboard  Tickets Customers Calendar Reports  Admin o]

Call notification settings

Actions Extension fist
[a]  countonpage oK 10 0f 0 Pages 0 - Page:
Allowed: Usemname, Name, Exiension EXTENSION USERNAME NAME PBX NAME CREATED STATE DELETE
No data found.
Count 0

Add extension
. Go fo overview
-



Ha < T poaoH6vauBen e H U 1 4, 3 B ANBEBHWYITBE HHE MY HOMepy

Dashboard  Tickets Customers Calendar Reports  Admin (o}

Call notification settings
Actions Add
@ Agent. [ admin (Admin OTRS) v
1004

Allowed: Usemame, Name, Extension

| Submit | or

Add extension

4 Go to overview

KaxpgormeyHvrayke T 6bilTb Ha3HAYeEeHO HEeCKO/NbK®@H WABTHETHPIE H H |
mcnonb3yer.

MpuBA3Ka HOMEpPOB areHTOB K HOMepy Ha3HayeHuUnA

Onpepesfeoimep H a 3(‘Aracking Mumber’)-B H e wBIRHOMep cnNnyxX6b noag,
Ha KOTOPSbLIIA NOCTY MMHakB.BbLIZ3OBbL OT KAue

Mo o yOPGB K a YHeaCMeBpea Ha3 HaYeHWs MCNONb3yeT 3HaYeHu:
C e p BAstprisk.

~

B maHHOIW Bepcuum peanm
BbI6OPOUYHBLIX yYyBeAOMNEHMU

OBaHa BO3MOXHOCTb QOPMUDPC
nyTeeMgpyaHasKaduegAaaa 0

9T a onuywna4a no3BonAaertT mcnonb3o0oBaAaThb HeCKO/NTbKDO past
" MeHeEe/nOdXeQpbl, KaxpmgasA ns3 K OT OPp blX mcnonb3yertT He3 at

Ona nNpuBA3IKWUW HOMEDPOEBPBXxdttidgd' U@ BI K HMA ec TIpakKicBplel Kk e Ha
Ha3HayYeHusa:

Dashboard Tickets Customers Calendar Reports  Admin (o}

PBX settings
Actions Edit PBX settings

e Asterisk

Type: | asterisk v

BXIP: | 192.168.73.102

. 5038

TRACKING NUMBER | DELETE

[ Submit | or




B OTKpPbLBLE@MG A acABksHizeb C HOMEPOM HITDHABEH ST ,B YWa[MaiH
TpebyeMblXx HOMEPOB areHTOB, Kak NOoOKa3aHO Ha npul

Dashboard  Tickeis Customers Calendar Reports  Admin Q

PBX settings
Actions Edit settings for Tracking Number: 76543210

Agent Relations:

AGENT NAME EXTENSION
admin  Admin OTRS 1004

Ticket template:
| default call notification ticket template v |

Comment
76543210 (incoming call}

| Submit | or

JonmonHBES QYW :
“Tickettemplate’-n 03 BoON&@®OBYTH ANd9 KaX[oro HoMepa Has3Ha!

“Comment”"—B bIBO AWUT Y Ka3aHHOMNEP IB/HRAXKSIHMNEGE TR GK M® 1€ WNHQO |

10



OnpepeneHne Homepos HasHaYeHUA

Ana mpkma wnnan, ecnvHereppepgoryc Exmme nu c“Mlracking 3 oBarThb
Number”—c un MB d n a

B saTomM cnyyae, 6yayT oTchnexuBaTbCcsaA BCe HoMepa,

B mMo®pCK@&Xabll o6paboTaHHLICDRaWB GbLHBREAWE @A B
pim_cdr_YYYYMM.log

OnpekTopusa Bjlog/otg/ear/ldgga i n a :
N3 saToromvmpxizne BrEpegeHauwbBN i «@KWAOOXO0OANMO OTCIIeH

daiin pim_cdr _YYYYMM. |l og copgepxut “1Wn aifpm erim,e 10ro n s
cnepgywouwyrw :CTPYKTYpPY

PBX_ID|Uniqueid|UnixTimeRing| UnixTimeAnswer | UnixTimeHangUp | CallStartTime | AnsweredExtension
| Exten | CID |RingTime, sec|CallDuration, sec|Cause | CustomerUserLogin | TicketNumber

OnmcaHue nonemn:

# |3HayueHNne no OnmcaHwue

1| PBXID - I D 3annmcu ATC

2 | Uniqueid - YHuKanbHbLW | D BbH3OBA

3 | UnixTimeRing - Uni x BpemMsA Haudyana BbI3O0
4 | UnixTimeAnswer - Unix BpemMsa oTBeTa aboH
5 | UnixTimeHangUp - Uni x BpemMa 3aBepuweHMNsd
6 | CallStartTime - Bpewmsa Hauvyana Bb30Ba

7 | AnsweredExtension - Howmep oTBeTMBWET O abOH
8 | Exten - Exten none (DI D Howmep)
9|cCID - NMpuvuHaTweh AOH

10 | RingTime, sec - AnnTenbHOCTb OXMUAAHWSA
11 | CallDuration, sec - OQnuvwTtenbHOCTbL pas3rosopa
12 | Cause - MNMpuumHa oT608 Q. 931

13 | CustomerUserLogin - NoruvH «kK(/ewemmit aonpepgenedH)
14 | TicketNumber - Howmep 3aaBknm (ecnun cos3

bann pim_cdr YYYYMM. |l og cdopmMmpyeTcsa Cc poTauyuunei

11



NaeHTMdMKaLMA nonb3osaTenei KAMeHToB
MoeHTUudnkKkaumsa nNpoucxopsualerPRAbIDCB®BE NOoONyvyaemMor O

MpmrocTyn/eHNN BXOHMAWEH Ve BaGllaBPan 6@a3 e Nob30BaT e/
no n OPhohet ,Mobile” ,Fax™ 3 anm o nHeHH bl“Custenger UsemMMaragemente :

Edit Customer User

= Firstname:  John
% Lastname: Doe

% Usemame: |iohndoe

#* Email: |john@ip-lab.ru

% CustomerlD: | MIC Customer company

Phone: | +7(123) 456-78-00, +7(812) 123-32-23

Fax: |+7(123) 789-06-54

e +7(987) 654-32-10

Sireet: | Camp Road, East Main Street, VA4210
Zip: 123456

Saint Petershurg

Russia

Some comments
% \alid: | valid

erface language English (United Siates)
JonyckaeTcsa yYyKa3aHWUe HECKONbKMXP & DM AIABTE STBE aMAa X [ C

Mopgudukauyusa CalleriD

B cnyuae ecnu oGallenrDpm@mario [l p @@ ma®eiEdéd o T
(MexXxpyHapoaoHOM dQPopPpMAERT KEMEEATMA BIBATPY AHEHA WUAN
HeBO3 MOXHa.

QT 0 nNpovNTKDYNNERR PHE B & M@E P B /Csl@DH AL M OHANbHBNA WK
Me XAy H a prnopacHdbuiK ¢

Anga pewesagaEmoOmMb3yeTe peXaelerDwapg 1 dy@aiarnl e
modifier”.

BaTaopwunmegQlerDy panseTtcs QMp agddma cygmpe 16 np v MEkHedDH A1 A
HadyMHawwmxc a0 mpedgowmcdHTak/opgo 11

Dashboard ~ Tickets ~ Customers Calendar Reports Admin  Q

CallerlD modifier settings
Actions Add MDF data: PBX ID#1 Asterisk
ame.  National

Template: |0

7
o [11

Comment: Remove national prefix
CID

| Submit |or

12



On u tSlsow modifiedCID"y c TaHaBNuMBaeT OTO0O6pPaxXeaEdaRT avkoyguefrnal v |
npaBuna B NPUNOXEHUN KNUWEeHTa.

Kateropwusa CallerlD

Ons Kk aCelpdDrBooi MoxeGaBMTb KaTeropuw MU KOMMEHT a
JoGaBneHMWe B O3 MIOHKTHEOP gueelipce 3M /Ble B0 K HO K /JIMEHTCKOTN o n

CalleriDMOT Yy T ObITbY @PHWT @SB COPOUTMIO B paXeHNneM
cooTBeTCTBYyWOWEro 3HayYka B OKHe npunoxeHumsa K

-HeliTpanbHLIN

-3eneHdHbR

Re

-XKenTthbein

&

UepesmWebpdheinc BO3IMOXHO pgob6aBneHwne, pEafiedlkx THnpoBEe

-KpacH®bW

Dashboard  Tickets Customers Calendar Reporis  Admin Q

CalleriD Category

Actions List

Add Count on page: OK 1-10f 1 Pages:1 - Page: 1

Eilter D CALLERID USERNAME COMMENT AGENT CHANGED STATUS DELETE
Agent - 78121234567 johndoe Local call Admin OTRS 2021-06-27 18:46:37 green

CallerlD Count. 1
Username
Comment

Status

Apply filter | or

n3 OKHa npPpuMNToOXeHWNA KnTnNeHTa BO3MI03('FI6F.,ED(D6/I&I/IBI1€HVI€

,ﬂ,flﬂ B bl3 0B a OKHa KaTtTeropwuwwu, we 1K HmagieT & a 3 HaykKe I
78121234567
(i) 76543210 (incoming call)
@ | iohndoe
@ | Mr. Oxoun Doy

123456 PoccuA CaukT-NMeTepbypr ynuua
== Hoean, gom 100, Kopnyc 1, noMewesne 1

13



fo6aBbTe cTaTycC KaTeropwum MU KOMMEeHTapwuii:

|'\

OCategDr}'-::uptiDn | = | E 8

CallerlD: 78121234567
MName: Mr. Dcon oy

Status

) Neutral @ Green 71 Yellow ™) Red
Comment

Local call

Changed by: Admin OTRS

Last changed times:  2021-06-27 15:14.07

[ oy J[ 0k [ Cancel |

B okHe kKknumeHTa 6ypapeT oTobGpaxXaTbCsa COOTBETCTBYIOL
KOMMEHTapuim:

(> 18121234567

(i) 76543210 (incoming call)
johndoe
Mr. Ox#on oy

123456 PoccuA Cankr-NMeTepdypr ynuua
== Hoean, gom 100, kopnyc 1, nomewexHune 1

Local call

BnokuposKa CalleriD

M3 OoOKHa KaTeropwmum MOXHO BBLNONHUTbL 6N10KBPOGBIOWKHC
6yaAyT HexXenaTenbHbl.

BnokunupoBKa BbNONHAEeTCHA 4Yepes3 HaxXaTue Ha KHONKY:
“Bl ock caller”
On e p aguovicsa GlierlD B b Msterisk - blacklist

YpaneCalark®H 0o Me p 0 B M OoWKeHpyeels-C T p a Wdmin-Blacklist,e c Bwm cnonb3yeTe
FreePBX, n /1w e pAatarisk CLI: database del blacklist blocked_CallerID

14



3anycK cnyx6bi
3any cTwTrebayXKia & T p a HQallpatification settings” ¢ C bl fiSkast service”:

Dashboard  Tickets Customers Calendar Reports  Admin Q

Call notification settings
Extension list

Actions
IE‘ Count on page oK 11 0f 1 Pages:1 - Page: 1
Allowed: Usemame, Name, Exiension EXTENSION USERNAME NAME PEX NAME CREATED STATUS DELETE
admin Admin OTRS Asterisk 2021-06-27 16:43:41 valid
Count: 1

Add exdension

4 Go to overview

[= e ]

MHonKamemrao bpaxaeT 3 COCTOAHKNA:
m -Cnyxb6a ocCT.
-Cnyxba 3aaxggaenm:
m= -Cnyxb6a pab:
3aKkKyc nylp@OmMcXoaguMnnpos €RPECHEHY T

Mocne ycnewHOT O 3i@EY C 1Ba C tpcautoyorrGeacern e p e

MpnmeyvyaHwue:

ans OOBHOBANEHMNUSH COCTOAHMNMA MHOMK AT 0P ¢

15



HacTpoiika KNMEeHTCKOro NpuaoXeHus
KnnenatknoXXgBemaHaBoABaAa@oYmne wemowa c OC

MUMHMUMaAaNbHbBE -YEag@Hpadam@Mei®b Mi cr osof tn .BNHIE .Fr ame w(

B OKHEe HacCTpOoOEek n p n NyocxreaHHNoAB O3Ka MKOA/IKH UIMT®EK an3oaHAO H a n

O OTRS PBX client [
General settings  Additional settings

Server IP 192.168.73.105 Port: 11010

Extension 1004

Password LTI
Delays {ms)

Appear Staying Disappear

Incoming 500 10000 800
Answer 500 20000 800
Wamings 500 5000 200
Options

Show Incoming Show Wamings

Show Answer

Language
English {United States) -

About Ay | [ oK

Has3HayeHune noneim:

ServerIP—IPagpec OFERS;Bo&tpEP-nOpPT CcepBepa, NO yMONYaHMNIO:
Extension—B HY T p @¢llOMIEIP ar eHT a

Password—nmaponsb, H a3 Haue H H bl'fall @otifieatiom sgttingsa Cc T paH ULy e
Bbnok Delays (3agepyKu okHa)

Bl MOXKEBEMEeHUTb BpPpeMANn GMOEMEIHEBIHD BEHMWA OKHAa Yy:Bepgom
Incoming—yBefoOMNeHNA O BXofgAWwWeMmM BbI30BE

Answer—-y BegomMneHmsa o6 oTBeTe Ha BbI30B
Warnings—npegynpexgaomoeieHNA

Bpema ycTaHaBnumBaeTCcCsd B MUANUCeKYyHAaAX.

Bnok Options

B c0o0mBe MOXeTe YOB &AOGOMBAKTHE®CO O 6 WEHKMWMIHY B COOTBETCT

pnar

Language—-Bbi6Op A3blKkakmueap@edca. NPUTOXEHMNSH

16



Ha 3 a K‘Additipraksettings”y K a XN T e a g pP®wRTe creewels Path iaT-Link.
Bn o /®-LinknpegnoyntaeMytl NOMUCKOBYIW CUCTEMY.

Mepepauya HoOMepa B bl3 blBCDwinke WLinkor OYPLUQEHT BB/ STIEOTICERS Y e p €
<PIM_CID>

OAnga noumcka B N Googlew @ BI® N bODALBKT &M e
https://www.google.com/search?q=< PIM_CID>

OAnsa nowuc kK o BYandex ICOAMCOT /EH@BALINKT €
https://www.yandex.ru/search/?lr=2&text=< PIM_CID>

Map-Link —C C bl /1 KNao NHCYKKD B C yreemMo 1O K a L n u

Mepepaua aapeca o0cC yPiVeQSTEGMER @sarlocationr e pe 3 T er :

Mpumep HacT pAdditiond setkingsé&: 4 K 1

g -
() OTRS PaX dlient S5
General settings || Additional settings

Link settings

CID-Link  hitps://yandex nu/search/ Ar=28texd =<P IM_CID
Map-Link  https:/Aandex u/maps/ e =<PIM_CUSTOME
WebPath  hitp://192.168.73.105/ctrs

T-Link hitp:#/152.168.73.105/otrs/index.pl ?Action=Pir

About [ apy | [ ok

3aBepu.|eHue npunoXxeHuAa

Mpun HaxaTunIOK = ] KHArKKpYsl T MBS, o MHpan 1O Xe HMe CcBOpayvYusa
cmctTemMpammnpoagonxaetr paboTaThsb

OnAaBepumepHIWISO XEeHMU A WeNKHUTe B TPepaBalinkabRE&ONWp
HaXMuTeE bin&xy Exit

@ Motify window

L#  Settings
@ Eit

17



Mpumepbl yBeaoMNEeHWMIA:

MpeaynpexaeHua:

A\ Sserver 192.168.73.105 is not accessible!

MHdopmauua o BxoaAawem Bbi3oBe:

78121234567
(i) 76543210 (incoming call)
@ johndoe

B Mr. Oxoun Ooy

123456 PoccwA CankT-MeTepbypr ynuua
== Hoean, gom 100, kopnyc 1, noMeweHne 1

Mprem anune

HaxaTme /)C@laDBbINONMTHAET COBKIP-Wikeege3ynbTaToMm NOKUCKaAa
nNonyuye Gabeddm y
HaXaTune Ha 3H-2BGKOMGIK &M ICI0 B Mapilinkce pesynbtTaTtomM n
nonydyeagpeygy

OtBerT:

78121234567

(i) 76543210 (incoming call)

@ Iohndoe
@ Mr. Oxon Doy

123456 PoccuA CaueT-TleTepdypr ynuua
== Hogan, gom 100, Kopnyc 1, noMeweHne 1
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Onuuun oTBera:

Mpun HaxarT ndK’ 538 bKNOOIVIKHyle ME g, T evB@daHNeEe BaBHOEW MEBp a
OKHO yBefgoOMNeHN4d

78121234567

(i) 76543210 (incoming call)
® johndoe
@ Mr. Oxoun Doy

123456 PoccHA CankT-NMeTepbypr ynuua
== Hoeana, gom 100, Kopnyc 1, noMeweHne 1

v’f Ticket#2021062770000018

Mpwu

HaxaT un nt-Linkd ' koHr @ PROCKIH 0 A @ B1 @ (b BHAHKIBIK U

Dashboard  Tickets Customers  Calendar

Reports  Admin Q

Create New Phone Ticket

= Customer user. Customer Information

. Title or s
® “Mxen Joy” <john@ip-lab.ru= B

CNY

[3] Select

. & johndoe

* To queue
john@ip-lab.ru
78128765432
78121234567

# Subject:

el: yrvua HoeaA, gom [..]
p: 123458

# Text

-]

L]

=

1]
i
n
s
)

= E = L = Q City: Camr-NMeTep6ypr
Format - | Font + | size - A B- I, [ Source ) oy 92 | 32 ry: Poceua

er. CRO1

Ly, Caxkt-Metepdypr

Couniry: Russian Federation
@ Location

0 Open tickets (customer) (1)

EcnuncCaferiDe c Tb COOTBETCTBMUE

B base nonb3oBaTeneim
aBToOoOMaTuMn4dIecikK#m .
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Hactpoitka pa6otbi c LDAP KaTanoramm KAMeHToB

Mo o yOP&GNn o A4 4 e p XM B a e&DAP kpaaTbao/T@& M aCE W T O B .
Mcnonb3yeTcsa CTaHOGRSP O A ifito wdAP B fl he 1 Beendl/Qoafig.pm.

Ona KoppeKTHOW paborTbl,bCrWiBdews ADsSecylity giopd bl H A @) o1 jie P
OTRS_Customers.

Bda i1 CosfiggpmH e 06 X0 AN MO HacCcTpPOWUT badmelegagnc.3d@M@EwH Me p
PunbTpa 6yaeT cnepgytouwei

AlwaysFilter => '(&(objectclass=user)(memberof=CN=0OTRS_Customers,CN=Users,DC=otrsdc,DC=inc))’,

Mo unick N esOPCaM 0 [ YB/BEN O 1 HIA@ © O WdarPhone', 'UserHomePhone', 'UserFax’,
'UserMobile'. A nwmaeHT U PN K aLUMNAUT 5K ML HOT/BHO U3 3 TWUX nNnonen g

O6HOB/MNRPAPMERPOPMAULUN NO KIJAWEHSI MUWHYITPD.O MIL/KSO AHIETM €/R/BE H
nNoNyyYyeHNUs WNEDMPE HeIKRIDID XD @M MO ORCTPIeyKDIYY. CTUT b

Mpumep 3anoNHeHWAANB:Neldl NonNb3oBaTeErN

3 a Kk n aQokuait e

Mr. John Dow Properties 7 =100
Fil Ak Wi Hel 5
e el ki e? Member Of | Dial-in I Environment I Session:
<‘:3‘ E? | 5: | &J =] | x Remote contral I Temminal Services Profile I COM+

: Active Directory Users and Compu General | Address I Account I Profile I Telephones I Organization

Saved Queries

7]
= 33 otrsde.inc ;_} Mr. John Diaw
| Builtin
| Computers
i | Domain Controllers " -
= First name: I Iritialz [JD
~| ForeignSecurityPrincipals
| Users Last name: IDDW
Dizplay name: IML John Dowe
Description: ICustomerDescription
Office: ICustomerWorkfoice

Telephone number: |+? [B12) 223-32-23 Qther... I

E-mail: Iiohn@ip-lab. u

‘wieh page: Iionh_weh_page Other. .. I

Ok I Cancel Apply Help

? £, iadmin Liser
$ Mr. John Do Lser CustomerDescription
_a_, Mewe MC, Custamer User Drescripkion
_3_, Rook Localhost Lser
1
4 I I _'I %, Search Users User
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3 a Kk N aTgekme o

Active Directory Users ani

File Action Wiew Help
e | x=l 40X
: Active Directory Users and Compu
F || Saved Queries
Bl 5 otrsde.ine
| Builtin
| Computers
Domain Controllers
| ForeignSecurityPrincipals
| Users

H bl

Mr. John Dow Properties

Member Of I Dial-in I Enviranment | Sessions
Fiemate contral | Terminal Services Profile | COM+
General I Address I Account I Profile: Telephones | Organization

— Telephone numbers

Home: ||+? [812)123-4567 Other...

Pager: I Other...

hobile: |+? 190 987 65 43 Other...

Fau: |+?81 21672310 Other...

IP phone: I Other...
Notes:

) el

aK I Cancel Apply Help
3, iadmin User
.& Mr. John Dow LUser CustomerDescription
3, Mew MC, Cuskomer LUser Description
3, Root Localhost User
2
7 I I _'I %, Search Users Lser

3 a kK n aAnKpae ¢

File  Action ‘Wiew Help
e 2@l 4oX

Active Direckory Users and Compu

| Saved Queties
=] :fj otrsde.inc
| Builtin
| Computers
1| Domain Controllers
| ForeignSecurityPrincipals
| Users

tember OF I
Remate control

Gereral  Address | Account | Prafile | Telephones | Orgarizatiorn

Street:

P.0. Box:

City:
State/province:
Zip/Postal Cade:

Country/region:

Dial-in I Environment I Sessionz
| Terminal Services Profle | COM+

[P0 Box

IEverGreen

IStateF‘rnvince

EES

IFlussia j

8 ctiveDirectory sers and ol o powproperies ks AEIE|

akK I Canicel Lppli Help

?_) iadmin
& IMr. John Dow
?_) Mews MC, Cuskomer

?_) Raoot Localhost

2
. I I _’I %, Search Users

LUser

User CusktomerDescription
User Description

User

User
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Mp 1 mdeppa r M@ a it Geafigpm, OT B e Yy atuwer dDAB/RA HIHOLIXy YNEGt MKETU € H T

SSelf->{CustomerUser} = {
Module => 'Kernel::System::CustomerUser::LDAP',
Params => {
Host =>'10.10.12.11',
BaseDN => 'dc=otrsdc,dc=inc',
SSCOPE => 'sub’,
UserDN => 'root@otrsdc.inc',
UserPw =>'SomePassword’,
AlwaysFilter => '(&(objectclass=user)(memberof=CN=0TRS_Customers,CN=Users,DC=otrsdc,DC=inc))’,
SourceCharset => 'utf-8',
DestCharset => 'utf-8',

CustomerKey => 'sAMAccountName',

CustomerlD =>"'mail’,

CustomerUserListFields => ['sAMAccountName', 'givenName', 'sn', 'mail'],
CustomerUserSearchFields => ['sAMAccountName', 'givenName', 'sn', 'mail'],
CustomerUserSearchPrefix => ",

CustomerUserSearchSuffix =>'*',

CustomerUserSearchlListLimit => 250,

CustomerUserPostMasterSearchFields => ['mail'],

CustomerUserNameFields => ['givenname’, 'sn'],

Map => [
[ 'Userlnitials', 'Initials', 'initials', 1, 0, 'var'],
[ 'UserFullname’, 'Full name', 'cn', 1, 0, 'var' ],
[ 'UserFirstname', 'Firstname’, 'givenName', 1, 1, 'var'],
[ 'UserLastname', 'Lastname’, 'sn', 1, 1, 'var'],
[ 'UserLogin', 'Login', 'sAMAccountName', 1, 1, 'var'],
[ 'UserEmail', 'Email', 'mail', 1, 1, 'var' ],
[ 'UserCustomerlD', 'CustomerID', 'mail', 0, 1, 'var'],
[ 'UserPhone', 'Phone’, 'telephonenumber’, 1, 0, 'var'],
[ 'UserFax','Fax', 'facsimiletelephonenumber’, 1, 0, 'var' ],
[ 'UserHomePhone','Home phone', 'homephone’, 1, 0, 'var'],
[ 'UserMobile', 'Mobile', 'mobile’, 1, 0, 'var'],
[ 'UserZip', 'Zip', 'postalcode’, 1, O, 'var'],
[ 'UserCountry', 'Country’, 'co', 1, 0, 'var'],
[ 'UserCity', 'City','l', 1, 0, 'var' ],
[ 'UserStreet', 'Street’, 'streetAddress', 1, 0, 'var'],
[ 'UserOffice', 'Office', 'physicalDeliveryOfficeName', 1, 0, 'var' ],
[ 'UserDepartment', 'Department’, 'department', 1,1, 'var',",0],
[ 'UserDescription', 'Description’, 'description', 1,0, 'var',",0],

1
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AuvarHocTuka u otnagKa

CepBepHMDAOYEABHATGIHAGHAGK P UNT awpip_lastarisicoh at . pl

CKpuNTb HaxonsdT/apotrgvargnpek TopuUMNn

3anyck ckpumntoB npoumcxogmt no CRON umu npoBepsaerT
B cnyuyuae npob6bnem Cc 3anmyckaMOpBppOBEAPBTANCHED BKPQI
crontab -l -u otrs

B BbhBOAE KOMaHAbL [AOJIXHbB NpucyTcBOBaTb 3TWU CTPOL
*/1** **  SHOME/var/pim_chat.pl >> /dev/null

*/1 % * * % SHOME/var/pim_asterisk.pl >> /dev/null

JononHunTenbHaa MHopmauma o6 owmbkKkax M COOBLITMNS)
pim_chat_log_YYYYMM.og —coo6uweHmnMsa cepBepdPEdin yacTb MOAY NS
pim_ast_log_YYYYMM.log —co 06 WeHnMsa MoAy ns CBSA3IWNW C CcCepBepoOM /
pim_cdr_YYYYMM.log — B bIBODR-M H o pmMaLum

pim_set_bl_YYYYMM.log —c 0 0 6 w®B g 567150 K 1 CalaiR 1

OupekTopudar Bha ilommes/Nag/log

Nor caiinel MmMewT poTauuw No Mecsauy.

O6paTtHasna cBA3b ¢ PazpaboTunkom

Ecnu BamM HyXHa JonNoO/NHUTeNbHasg-TmeacopmanaaxXxemmsa y
no p anGponT/ieo Xve/Hm AB bl H a W /Mo AoyOR@E3B.0.6b,HEB N M WNTe HaM 06 3
email apgpec, ykKasaHabkir wmia KoawaEgmwmb ¢ p* / /i p

OPCv3.0.0b - Administrator's Guide
© 2100 IP-LAB.RU
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